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Hanford House again earns 4-diamond award from AAA

Bob and Karen Tierno, owners of Hanford House in Sutter Creek for almost 11 years, are gratified to receive the California State Automobile Association Four-Diamond Award rating for 2006. Hanford House, as well as Dunbar House, 1880 in Murphys and McCaffrey House Bed and Breakfast Inn in Twain Harte, were recipients in the Mother Lode.

"This is our second year, and we've already been inspected for 2007," Bob Tierno said. "We're extremely proud to receive this award and proud of our staff who put in a lot of hard work to make it possible. Our innkeepers are Roger and Lynn Fetterman, who join chef Gail Shira in providing superior service to our customers." Tierno also praised relief innkeepers Annie Peters and Rebecca Gaffey and housekeeping corps Sarah Maddox, Alexis Eisenhauer, Kassie Fischer, and Tiffany Kellogg for their role in maintaining Hanford House at its top level. The inn offers nine elegantly appointed guest rooms, including three suites.

Just 3.4 percent of more than 32,000 AAA-rated lodgings and 3 percent of the nearly 25,000 AAA-rated restaurants were awarded the prestigious AAA four Diamond designation for 2006. The total of 1,825 winners includes 1,086 hotels and 739 restaurants.

According to a release from Tom Conrad, AAA Area Manager, "AAA Four Diamond Award winners know the language of customer satisfaction as they consistently deliver premier experiences, complete with super personal service, first-class amenities and impressive surroundings. Only establishments that meet the extensive quality criteria required to become AAA Approved receive a AAA Diamond rating. The two components work in sync. AAA Approved offers the stamp of quality, and AAA Diamond ratings show where establishments fit in the spectrum from basic to luxury."
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